
1. You have used both a static (written) and a dynamic version (animated) of the 
tutorial. Which version do you prefer and why? 
 

Animated. It walked through the use of the product. There was too much reading, so I 
skipped a lot of it, because I was not able to manipulate the product as I was reading. 
4/5/11 7:54AM View Responses 
The animated version is better than the text-based tutorial. It was easier to follow, 
despite the fact that it's the same script. For myself, I know that I'm a visual learner and 
the walkthrough video was easier for me to follow. 
4/5/11 8:01AM View Responses 
I prefer the animated version, because it attends to the visual and auditory learner. The 
instructions are clear and easy to follow 
4/5/11 8:36AM View Responses 
I don't think either is necessary as the interface is pretty intuitive. If I had to choose 
one, I would say the written one.  A user would then be able to refer to a paper 
document and use their computer/smart phone at the same time. 
4/5/11 8:38AM View Responses 
 



	
  



	
  
	
  

	
  
	
  


